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Passionate DfmTcistr}-r

Treating the Patient as a Whole

By Kathleen Jackson

Step into the office of Dr. Sue Wendling, amd vou are greet-
ed with a warmth and friendlines: that extends 1hmughnu1
the office and staff, Belax to the sounds of the water Feature,
recline on the plush sofa, amd note the |:'|.|.'-gjn1 rn]h::-g.!tl._l.' ac-
cents that surroumd }':rl,:l.-l-hix environment is d:-signnl to offer
a sense of comlort, peace and serenity—and is exactly what
this doctor ordered

“My passion is to make my patients happy and healthy, and 1
take that responsibility very seriously” D Wenelling states proudly,
She readily admirs, “1 am ‘the worst patient | know.” Her phobia
andl n::rmln lead directly to the office dedication 10 casing the

D Weendling explains the results of 8 correo] néwromuscular scan condacied on ihe
-1 cormputer to patient Judy Fisher “As | was locking & my oplions, | 1old my
Enzmhaend (Bart | dida™ cane that mmasch aboot plastie Surgesry oF [ARCY CArS OF Onpses ™
Juedy waEd " The only thing | warned wi & nice amile, & 1 coukda b hapgier!™

fears of patients like herself. Her planning and foresigi arc obv
o4 in many extras her pampered patients enjoy. These extras
un_l!w:ll.-.t]:lﬂmk_'m:hr'ulmqt chair, lavenider-soented towels, jpar-
alfim b wax haawd :IlF‘n. Shea butter lavender-scented |Ip balm,
heated neck pillows and blankets, and door-1o-door town car ser-
vice, The “spa-like” therapy affirms Dr. Wendling's treatment
philosophy of treating the whole patient—not just the teeth,
Barb Dalby, Dr., ‘n\i-nrllung’n affice rranager fior six years, ex-
|]|..'e|jr|:;.I “Ir. “':_*:u:lling'ﬂ mein:m for heer I:u'l.ir.'nlﬂ aned stalll comes
fram the heart. 1t's exhilarating working for someone who bs so
talented and inspiring, Our whole team enjovs being an integral




D ‘Wendiing values the contribulion of hee stall so much thal she echudes their
SAal from befi; Stacey |niors

nne Nepdham
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Tieri Dewey, Angie Botiderd, Dr: Wendling, Barbaea Dialby amd Lallyy

part of |.|1.1||:T:|||!T: e l|l|-."- [ives” Harty also SIVE, “It’s fumn to waork
with patients whe are so appreciative of all we do, When they
came in for their appointment, it seems morne like a wonderful
visit with frieneds”

Lir ".'l.'n,-|'||||||'|-__l diescribes ber office enviromment as a “culture,

From the Publisher

i e, knorer wihad youw don't knomr, " Or. Wendling sakd. She was
guating Ov. Bill Dickerson of LV, And | have heasd this from several other
SBUrCEs reCENLLY, S 1G CRar repRiling

THi Slaserredil daem G L (heory Bebind (his s 's Cover sbory
Heuronisculnr Destistry,™ Dr, Wendling sskeed the guestion whem vee liri
Lealn. "Hesy can one epks up heir mingd aboot something beloee thesy have
irreiyligased 17" Learming whal she “doesn'l lonow™ meally sueme wp Dr
Wesiling's dedicalion her palienis, Her enthusiasm aboul Beengeng rew
lhvies 1o paticents goet Tar Beyond e clinicad mealm. FPaitenis freguent
grorvice Teedback Mo, "Ny mew sreile has chasged my 1ile as pespée Iook
gl ak e ks, righl bn ey eyes.” And, "homebimes sow | ust 100k in1he
raarview mirmor and smile & el | can’t belisve what & diRenence this
ey Wmile haas made in the way people Treit /e, " These are 3 few of the
reasorns (el we are cevtaln the Doctor of Dantishry Magaring Advizary
Boxrd made a great chaloe in Dr. Weridling to tell the $1ory of the Kl
compiier soffware and Neunomustula- Dentistry.
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“I have a .'|'I.'|||'|I_'E'| wrpall I|I|I1!|||'| il patients, .IIIII: i YeTY ||I;l|'.
y I F -
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It I'I'|1.!" Iresm l':lh.l"'liI:i-:

-

51.'.l||'|'|l.*~ |I.h i||||'lll|I.'|l!-I b e to Pt foe
know each of my paticnts on a reanal level, 1 also strive to
|||.|L:<- a visit fo the dlemtes -|-1:'.|'I||||'|-_; fiod R ||:rr.|l|-.'q.|._ arl i
fact. miamy ol aur paticnts t I ws thew ook forward o thel
dental appaintments [ think it's wrong to assume that anyvods
wanks lizes 'I|'..'||| the very best for tser |1'.l|'.||||. S0 I.-||||:. ofler the
very best, but | et the patients go at their own pace as far &
whien the treatment is accomplished, | think patbents really ap
preciate thi=" It is very roc -;n|m|-5: that her true Jrass1c 15 Lo
cxoeed all of her patients ' expectations

iy ".".'|-|'||||||'|;5 tvpix .1'_=|:-. places composite and porcelain Billing
||'|.|I:|'|'I.t|'\1 |:-|.-|_.||'.-|-_ AImeang nther ‘!I'.III'_\_I'\. a natural |-:--IL'.|1I_E simible
wihat leer paticnts expect "It i net the brand of compesite or por
oelaim that is |'||._|.,4 o that makes them sucoesstul; it i the wohmigue,
she asserts, “Dentists who claim posterior bomded restorations ar
il |r ||',_._'_ I.|H||||::: |||-:|||.||||:. e T hl”l:'.'. .'x1.ll!'i|i\.'|":-\.'|| I!-ll.'p Il ||I'\I "
tocolks, Some clalm that simoe silver |i|i|l|:_{= last 20 vears, I|'|l.':l- AT
successiul, Mavbe th ‘.i”ul!_' s basged that !Hll'.:. It it edten cracks

thee tosthi o had by that a crosvm 15 imehicatesd
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A fypecal patient, fony Lhrigdler $ays in a letler ko Dr. W

reganding 1l color and shape of vy Leeth Wil IMvVEHLEGE e

artisbry 'wik

aleenes lor your ab

anouah or e ¥ NEn me,”

“Amalgam fillings <o ned bomd to the tooth, Because it it
baonded, the vast majority of the amalpams that | remove have

decay underneath them, Many PrEGPORERS ol Bonced dentistry

:||L|||;Ix T e |_|.-.u||.':|-_l. s a5 BempOrRary Croans kncowimg that

[ they are left in long enough, eventually that tooth will need a
crown. Studics have shown that a tooth that has a bonaded fi Illl'_' I=

almost as strong as a tooth that has never been filled. Properly

:'\.|_|._ ik O |||||'. e PRV ) VT || Hig A '\-II.IiI .

[ Wemdling's quast fo excellence began in 1994 when shis
attended a seminar wihere she heard D, William Dickerson speak
et commetic amd posterion o] dentisary, She reminisoes,
It wwas like a I'-'|I§-L" WIS CXPCTIENCE "This excitemeil rspired b
RIALA IR Il.‘||||. iI-.|'.i-\.||| with The Las ".'\.-::|I'- Institute for 4
vanced Dental Studies and Meuromuscular Dentistey (LY

“he went on to became their ficst female climaal instructos
an activity she continues to this day, *This is a great way o
Leen ul

with the newest of techndgues. Every time | teach, |

learn just as much as | teach. | love spn .|-||:'.:: the werd absout

cosmetic and newromuscular dentistey. The time away from
My pracice seems a small sacribice and price to pay to assur
my patients get my greatest abilities,”

The CEQ and president of LVI, Dr. Willi

describes Dr, Wendling: "Sue has been a clinical instructor ar

G, Dickerson,

I 0anms i NfiEEs I \"hllrll'l

LY for many visars, She has he
4111

: . B
dentistry |.'.||i;|.||||| Sue bor ler continmeed commitment 1o pro

rica understand and master the prin iples of restoragiv

vidinge her patients the best dentistey has toolfer, Shae s totalls
dedicated Lo |||'I' ki nts!

3 | -
Wihile [ R [ I|||||Il- W LERCTIN D COsmETIc GenTsTry, sl Oy

LETHLIE -||:- avlering, "Evervthing has o cause andd an etbect, 1| e -|IE|

were coming to me for the rejuvenation of warn amd Fractured
Pt vtk absractions l_||||l_|l_|'.!! FECEESIET, W] Wl Brang ||::"\.|.'

1B gL ToweRs

sient the same thing from happening to those p

| woas Fving thsern® | had been premy lucky, bat | still hacl that

|u_...|-||..'|.a| {racture tha |;_|.-.-|._-|| me, | helt that the mext area o

dentistry where Labsolutely needed more training was in the area

ol osoclusion, | wanited e be comibor '..\_'.|'l||'l_ll_l.| FRDCE TR 1% '|'|ll:;l-\..
ancl | certainly dicln 't want 1o create any TML ||.'||i-:-||:-u-| conclary
b giving them a smile makeover,”

For the next coupde of vears Dr Wendling studied different CR

(Ceniric Relation ) -based conce s A ith womie of

ilenitistry's lead
. ) "
i educators, 1 agrecd with some of the philosophies, sand Ly
Wendling. “Stll something " A aht [ cont | 11
endling. "Ml something wasn b oguale right, § oontimued m
o e ey | . vE wiil Liele'n Beed e fi
wearch primaridy becasse mw ovn massditsle chdat beel comillort

pht il [ dichn™ want to be restored in

abde in the CR position. | I|u.::

that position, why watlkd | restore scamscon el in v |u--.|1||._-:_-"
Shie then attemid ed an LV seminar on the cone |'|| O NELrinLs
mular dentisey, This tet |||||';||-_:'. WS 4 revelation. Tt seemd ol hiki

almiost & no-brainer to me 1o center the condyle of the mandilble

in the fossa of the maxilla, Why would this joint be any different
from anw other joint in the human body 23Wha would we not plac
it concentrically P Why woubd we put it off center like CR dentists
belicve? Some dentists believe that the maxilla braces the mancdi

b in coclusion, Dentists who practioe neurosamscular dentistm

Protocol Errors That May Contribute

to Premature Composite Failure

= Irsufficasnt Solation or noa-utllization of & nabber dam
» Dyer-pbching of the tooih

= (wpr-drying of the dentin

# Npa-ulillzation of carfes detector

& [lisder-curing due (o insedfickent cering liohit maintEngnce



believe that teeth brace the mandible when
in ooclusion. This seems like common
sense 1o me,” asserts Dr. Wendling,
Neuromuscular dentistry is the science
nl'l.u.mg COmpUter e |.'|.I!|l::-'|rl1l_;_'| (3] |‘r|.'|J'.l idim-
1.il-:|.' the relaxed prizsitbon af the muscles of
miastication aned ﬂll:l.uqlJl:l'lI:Ifn |:l|.1|:'il'Lg the
jaw into an optimal physiclogic position.
Thirty-seven years of research and clinical
eXprTicnce have shown this 1*.1'hniquu tox
b elfective i treating ||-.I1i|:'|'|l:1 with vari-
ous levels of head and neck |:|.1III. Lir,
Robert R. Jankelson states, “The ability to
FrICAsUITE paticnt nmascle response 10 cosmet -
' P-t‘ln‘l:ll.j_n_“h' is an irvalsible tool to assure
the best possible bite to perpetuate total bocdy
buzalih, Dentists ko that the teeth affect
everything from head bo toe; our opportuni-
iy 15 D educate |:.1.tin:nls so that I|'|'.':'-' SO TR
understand this” Dr. Wendling belicves new-
romuscudar demtistry is very uschul in finding
the optimal faw position before restorative
dentistry and greatly increases the longevity
of restorations and naeral dentition. In -
dition to removable orthotics and
restorations, Dr. Wendling moy Feroenancnid
]:I::.-pjm] 'lln-r.]p:c, upper cervical, LIu:I'uFrt'a:.'-
tic, massage therapy and sometimes cven
torsillectomies to treat the whole patient.
"ﬂﬂd'lﬂu_-u'til;i,mljn:mn“mfﬁbhzﬂmhu'ﬂn-
piter callied the K61, “Nosy | have scentific
data 1o tell me if the mandible i i the
correct position or not,” D, Wendling af-
firms, The Ka-1
I;umpurtennn.mli!ﬂ.l'.lf jusint sounids, mas.

rl;"i_'ﬂTI.l.h

catory muscle activity and the path of
mewernent the v firalbovs: i fumection, This
information I'._'lrl:»: lu‘linll the ot relaxed
phwvsialogical position for the jaw, and com-
baned with tomography, it helps determine
the best jaw position for patient combort and aesthetics. As the
doctor explained, *Any other :g-rh::iqw.- seems too random; the
K-1 gives scientific feedback for a neutral "happy jaw” position,
“With the wse of several different scans, it tells me if 1 have the

“[t seemed like almost a ‘no-brainer’ to
me to center the condyle of the mandible
in the fossa of the maxilla.” Her patients
and their well-being are always her deep
concern and always come first.

Befare: Paiient Tony Chekdler with woen, misaligned dentilion with broken-

&fter: Patient Tony Cheristber with full mouth recesstruction in the
negrameicular position utilizging [PS Empress restoratices (ikanks 19
Johm Lavicka of Dental Cerdmicsh

manidible in the cormect wition. Then | send them to D, Art Parker
here in Portland for tomograms.” D Wendling then places full mouth
reconstruction patients on a removable appliance for several months
prior i the 1mr[1.d‘|.ln‘. tor make s that the ooclusson is periet
{ }nl\ then does rooorsIFUCTon ]‘lL“._-_’JI'I

Ooclusal disharmeony causes many people to sulter from a variety
of different SYTTIpOMS: hizacdaches, diminess, fcial pair, nee k, showl-
der and back pain, even congestion or stubliness of the ears, Dr
Wendling describes one patient who is getting close 10 reconstrue
1. [hui,rghﬁ-mil:i.ﬂ evalustion, she revealed tha almicst every Ii:i_.ﬂ'lt
she suffered with plugped ears. She'd toss and turmn to change her
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